COMPANY POLICY STATEMENT

It is the policy of Wyatt Carruthers Jebb Limited to operate its business under an efficient and
effective Quality Management System meeting the requirements of BS EN 1ISO9001 and to
ensure that the company meets and exceeds the ongoing expectations and requirements of its
Clients.

The objective of Wyatt Carruthers Jebb Limited is to ensure that all employees can earn a
reasonable living but at the same time enjoy the work that they do. It is important to us that our
employees, who are our primary asset, enjoy working with both our clients and with each other
as in our opinion, this is the most efficient way to deliver a high-quality service within an
enjoyable environment.

Our aim is not to seek to be a particular size but to deliver high quality services. We try to match
the services to the staff that we employ and we also try to match our clients geographically to the
location of our employees.

We continually review and try to improve our processes while ensuring that staff perform their
duties efficiently and effectively to the mutual benefit of the Company and its Clients.

Health and safety is at the heart of everything that we do. Our Company Aim is to exercise all
reasonable care and skill in the provision of its services through the implementation of a Certified
Quality Management System.

We have a dedicated safety team who inform, support and ensure compliance with regulatory
requirements, best practise and company procedures.

Systematic plans and procedures are used to determine, assess, and achieve quality and value
in compliance with the clients’ requirements. The prime objective of the management system is
to provide a fundamental code of practice and guidance for all employees in the provision of
services.

We are certified under ISO 9001, we are Achilles accredited and we are British Safety Council
Members. We have also recently gained Cyber Essentials certification.

Wyatt Carruthers Jebb Ltd maintains full professional indemnity insurance and would be pleased
to provide details to clients when appropriate.

In summary, the ethos of Wyatt Carruthers Jebb Limited is to enjoy the work that we do. From
this stems our ability to commit to our clients the service that they require.



